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Our view of the industry




Trends
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Competition

Narrowing gap
between FSC and LCC

Owning more of the
customer journey

Sustainability

Airline retailing

Increasing customer
expectation

Self service capabilities
Flexibility

Exceptional customer
service

Revenue growth

Cost optimization
Application landscape
optimization

Near real-time visibility
for increased agility

Owning more of the
customer journey

Airline retailing



Capabilities
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A Customer Revenue Y Costs

» N— & \3
* Customer insights * Analytics * Analytics
* Personalised offerings * Marketing * Direct operating cost
* eCommerce offerings * Products & Services management
* Loyalty * Route Profitability * MRO management
* Enabled employees * Procurement

* Robust Financials
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Customers Sales Flights Products

Vendors Aircraft Revenues Purchases
Employees Suppliers Sectors Services




Where we can help




A different view of the product
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Solution Capability Overview
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SRR PSS BOOKING & TICKETING FINANCIAL MANAGEMENT
Sidlpaciiaily DEPARTURE CONTROL TREASURY & RISK

COMMERCE CREW MANAGEMENT B
Sl il FLIGHT OPERATIONS ROUTE PROFITABILITY

EXPERIENCE MANAGEMENT FLIGHT PLANNING ASSET LEASING
LOYALTY MANAGEMENT HUB OPERATIONS i e
MARKETING E-FUELLING PEOPLE MANAGEMENT

SALES MANAGEMENT B2B CATERING PROCUREMENT

CUSTOMER SERVICE MRO* TRAVEL & EXPENSE
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Capabilities
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@ Customer

* Customer insights

* Personalised offerings
» eCommerce offerings
* Enabled employees

CUSTOMER IDENTITY &
CONSENT

CUSTOMER DATA
MANAGEMENT

CUSTOMER SERVICE

EXPERIENCE MANAGEMENT

Revenue

* Analytics

* Marketing

* Products & Services
* Route Profitability

COMMERCE

MARKETING

OFFER AND ORDER
MANAGEMENT

-
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@>\@ Costs

* Analytics

* Direct operating cost
management

* MRO management

* Procurement

* Robust Financials

DIRECT OPERATIMG COST
MANAGEMENT”

ROUTE PROFITABILITY

ORDER ACCOUNTING &
SETTLEMENT

PROCUREMENT

TRAVEL & EXPENSE

FINANCIAL MANAGEMENT




Airline Operation Content

01 Finance

Accounting and Financial Close - General Ledger,

Asset Accounting

Financial Operations - Account Payables
Financial Operations — Account Receivables
Auto Payment and Multi Bank Integration

04 Operational Procurement

Procurement — Stock Material, Service, Asset,
Consumables, etc.

Material Movement — GR, Gl, Stock Transport
Orders, etc.

Core Inventory Management — Material
replenishment, batch management, etc.

07 Project Systems

02 Cost Management & Flight leg
Profitability Analysis

Overhead Cost Accounting

Internal Order - Actual Flight leg Profitability
Analysis

Analytic and Planning Report

05 Ancillary Sales

Inflight Sales, MRO Sales, Merchandise Sales,
Training Sales
Building Rentals

08 Airlines Overseas Operations

03 Airline Revenue Accounting

Passenger Sales — UTR, Pax Revenue, Agent
commissions, Credit / Debit memo

Cargo Sales — Sales, Revenue, Agent commissions,

Credit / Debit memo

06 Maintenance of Non-MRO Assets

Corrective maintenance
Break Down / Emergency maintenance
Preventive Maintenance

09 Vendor Invoice Management

= Aircraft ACQUiSition = STO to Plants Abroad = Receive, Prepare, Recognize1 Capture Invoice
= Project Based Procurement — Marketing, IT spend, = Sales of Products & Services » |nvoice Verification
MRO projects, etc. = Procurement of Materials and Services = Collaboration & Monitoring Invoice Completion

= Automated reconciliation and posting
= Trigger Workflows



Bringing it all together
Intelligent, sustainable
SAP BTP is the foundation enterprise

of the intelligent,
sustainable enterprise

Business process transformation

Enterprise resource management
Spend management
Human capital management
Customer relationship management

Business network Industry cloud Experience management Planning

Business Technology Platform

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform
App Dev Automation Integration Data and Analytics Al
Build and innovate Ozﬂ;gn;z?end Connect and simplify Give data purpose Infuse intelligence
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A use case

p
The customer

A large Southeast Asia based

national carrier operating globally.

An Oracle customer for over 20
years.

Their challenges

* Many manual processes

* Siloed departments

* Inability to scale

* Disparate systems and thus
disparate data

* Slow to close accounting - no
visibility of revenue and
profitability at any given time

* Dependencyon IT

INTERMAL = SAP and Pariners Only
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How we engaged

Understood the customers
pain points, strategy and
ambition

Conducted detailed scoping
workshops

Brought in industry expertise
Focused on industry best
practices

Who we engaged

The customers business and IT
teams

SAP Service (Airline Team)

A local partner

Our local account team
Regional (SEA and APJ) support

p
Final Solution scope

 ERP (S/4HANA Private Cloud)

* SAP Business Technology
Platform

* Human Resources

* Expense management

* Analytics

Project benefit

* Scalability and Adaptability to
airline processes

* Simplification and Agility of
Solution and Implementation,
SAP’s commitment to the
customers Adoption,
Consumption, and Business
Outcomes




Hot topics

SAP overview for sustainability in SAP announced Joule, a natural-language, generative Al copilot that
Airlines will transform the way business runs

Sustainability for Airlines
An SAP Overview

June 2023
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Thank you.

Contact information:

lain Macpherson
lain.macpherson@sap.com
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Follow us
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

Mo part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These matenals are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE's or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and aother SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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